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1 General Notes

1.1 Introduction

LocateMyPrinters 2013 (LMP) is a self-service tool that effectively simplifies network-printer
management for users and administrators alike and also significantly reduces support efforts of
administrators.

This document details all steps required for installing LocateMyPrinters 2013.

1.2 Technical Support

LocateMyPrinters 2013 is made by AppSphere AG. Technical support is provided on the AppSphere
support website, or by e-mail or phone.

1.2.1 AppSphere Website

The AppSphere website at support.appsphere.com offers plenty of information:

> Detailed manuals
> FAQs on LocateMyPrinters 2013
> A customer forum where you can ask questions or obtain advice on LocateMyPrinters

1.2.2 E-Mail
To access technical support by e-mail, contact us at:

support@appsphere.com

1.2.3 Phone
Call the following number to contact our support team by phone:

+49 7243 34887-89
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1.3 About this Document
1.3.1 Prerequisites

In order to successfully use this manual, you should be basically familiar with Microsoft operating
systems. The manual mostly targets at individuals who perform installation, administration, and
troubleshooting of the following:

> Microsoft operating systems
> SQL servers
>  Windows applications

This manual requires specific technical knowledge, and that the reader is familiar with the relevant
terminology. In case you have not been able to solve a problem using the information provided
here, visit our website support.appsphere.com for details on solving specific issues.

1.3.2 Conventions

The following formats are used for various types of instructions:

Bold: Menus and menu items, dialog names, input and list boxes, messages, and
prompts
Italics: Administrator entries

Monospace Font: Code, paths, and filenames

Underlined blue font:  Hyperlinks

Page 5


http://www.support.appsphere.com/

& AppSphere

2 Introductory Notes

2.1 Overview of the Architecture

The main components of a LocateMyPrinters (LMP) installation include:

A central database

One or more central LMP services

One or more administrator GUIs

One or more PowerShell modules (optional)

A number of clients in GUI or AutoLogon mode

V V.V VvV V

The central database: Stores all LMP data. The LMP database runs on Microsoft SQL Server or
Server Express. You can run multiple databases at the same time.

Database

Print server

Figure 1: Setup with LMP services on print servers

LMP service: The LMP service provides for communication between client components and the
database. In addition, it communicates with the print servers and Active Directory. You can run
multiple service instances, for example, in environments with multiple print servers, printers, and
LMP clients, or for organizational or administrative reasons (e.g. when administering multiple
domains, or for ensuring reliability, see figure 1).

Administrator GUIL: When the LMP user interface has been launched, a user who is a member of
the LMP administrator group can access all administrative functions in LocateMyPrinters. Therefore,
when running LocateMyPrinters 2013 for the first time, you need to specify an Active Directory
group as LMP administrator group (if you have not done so during setup).

PowerShell module: The LMP PowerShell module allows administrators to perform operations in
LocateMyPrinters without launching the LMP user interface. This allows for performing
administrative steps such as applying favorites lists in a user's login script. For more details and a
list of commands, refer to the PowerShell Module Manual located in the Modules folder of the LMP
installation directory.

Multi-tenant operation in large environments: Thanks to the ability of running multiple LMP-
database and LMP-service instances at the same time, LocateMyPrinters allows for implementing a
multitude of operator models. For example, you could run (and administer) a dedicated instance
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for each geographical region. Very large organizations might consider setting up dedicated
instances per subsidiary or administration domain. When an LMP client switches between
instances, be sure to enter the corresponding connection endpoint into the configuration (see
"3.1.8 Client Installation”).

2.2 System Requirements and Preparation

Due to the operating principles of LocateMyPrinters 2013 described above, you first need to
address a number of considerations before installing the solution. Refer to our support website for
more information regarding the matter. Be sure to consider the points detailed below.

2.2.1 Selecting the Administration and User Models

Depending on the corporate policy, LMP supports a wide range of uses — from flexible user self-
service up to a purely administrative model.

User self-service: When this model has been implemented, users create their own favorites lists,
select printers to assign to their lists, and apply those lists autonomously. Initially, the
administrators set up the infrastructure, assign the available printers to it, and configure user
permissions, so the users can access the printers.

Administration service: With this model, the administrators preconfigure defaults for all settings.
On client machines, the software runs in AutoLogon mode where no user interface is available.

Mixed service: With this model, the administrators preconfigure defaults for key settings. On client
machines, the software runs in client-GUI mode, allowing users to set up and apply their own
favorites lists in addition to the default lists.
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2.2.2 Setting the Server to Host the Central Database

You can either use an existing SQL server or create a new one for hosting your LMP database.
Setup will then create the LMP database on the specified SQL server. Note that you need an
account with administrative rights for SQL Server when installing the LMP database. This account
requires permissions for creating a new database. The LMP-database ownership will be assigned to
a specific user account during installation. The LMP service uses that account for authentication.
While installing the service, you can select between Windows Integrated Authentication and an
explicit user login. We recommend using the explicit user login; in large topologies, using the
Windows Integrated Authentication for cross-domain authentication may present issues.

2.2.2.1 System Requirements for Database Installation
For performing the installation, you need one of the following operating systems:

Microsoft Windows 7 (all editions, x86 or x64 versions)

Microsoft Windows 8 (all editions, x86 or x64 versions)

Microsoft Windows Server 2008 SP1 or 2008 R2 SP1 (all editions)
Microsoft Windows Server 2012 (all editions)

V V VvV V

You also need the following:

>  Microsoft SQL Server or Server Express 2005 or later (version ID 9.0). You can obtain
Microsoft SQL Server Express from the Microsoft website at www.microsoft.com.

2.2.3 Setting the Server to Host the Central LMP Service

You need to install at least one central LMP service. As the service provides for both a connection
point to clients and communication with the database and the print servers, we recommend
running it near the database and print servers in the infrastructure. In a very simple setup, you
might want to install the service on one of your print servers. With larger setups, however, we
recommend running multiple LMP services on separate servers for improved load balancing and
reliability.

2.2.3.1 System Requirements for Service Installation
For performing the installation, you need one of the following operating systems:

Microsoft Windows 7 (all editions, x86 or x64 versions)

Microsoft Windows 8 (all editions, x86 or x64 versions)

Microsoft Windows Server 2008 SP1 or 2008 R2 SP1 (all editions)
Microsoft Windows Server 2012 (all editions)

V V VvV V

You also need the following:

> Microsoft .NET Framework 4.0 client profile. You can obtain this component from the
Microsoft website at www.microsoft.com.
WMI on the target system and the printer server

> A successfully installed LMP database accessible from the target system
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2.2.4 Creating the LMP Administrator Group in Active Directory

LocateMyPrinters uses Active Directory for managing implicit roles and permissions. The software is
based on two roles: users and administrators.

LMP administrators have full access to all program functions and ribbons while a user in client
mode can access only selected functions on the File and Favorites ribbons.

To differentiate between roles, LocateMyPrinters relies on Active Directory security groups. For the
administrators, you may either use an existing group or create a new dedicated one. All members
of that group will be LMP administrators while non-members will be normal users. You can change
the administrator group using the Settings button in the File ribbon. When the GULI is launched, the
program checks whether the currently logged-in user is a member of the administrator group. If so,
the program runs as an administrator; if not, it runs as a normal user. We recommend installing a
dedicated LMP administrator group in Active Directory before installing LocateMyPrinters.

2.2.5 Distribution of Client Components

Setup allows for quick and easy distribution of client components for the various operating modes
(client-GUI mode, AutoLogon mode) and the PowerShell module. When installing client
components, you just need to supply the service host and the service-port number. In addition, you
may provide an alternative service endpoint.

2.2.5.1 System Requirements for Client Installation
For performing the installation, you need one of the following operating systems:

>  Microsoft Windows XP SP3 (x86 or x64 versions)

(Note that Windows XP allows for LMP-client installation only.)
Microsoft Windows 7 (all editions, x86 or x64 versions)

Microsoft Windows 8 (all editions, x86 or x64 versions)

Microsoft Windows Server 2008 SP1 or 2008 R2 SP1 (all editions)
Microsoft Windows Server 2012 (all editions)

vV V VvV V

You also need the following:

> Microsoft .NET Framework 4.0 client profile. You can obtain this component from the
Microsoft website at www.microsoft.com.

> Successfully completed installations of the LMP database and at least one LMP service
Windows PowerShell 2.0 (required for the PowerShell module only)

2.3 License Scheme

The LocateMyPrinters 2013 start-up package includes ten free user licenses with no time
restrictions, allowing you to use the solution right away after installation. You can obtain additional
user licenses on our website at www.locatemyprinters.com or on request.
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3 LocateMyPrinters 2013 Installation

As already mentioned, LocateMyPrinters 2013 requires installing the components in the following
order: LMP database, LMP service, LMP client.

3.1 Setup

Start the GUI installation by launching the LMP2013Setup . exe file. Then, follow the instructions
provided by the installation wizard.

3.1.1 Language Selection
Installer Language @

Please select a language,

[English v]

[ oK J [ Cancel ]

Figure 2: Installer Language dialog

You can set the language of the LocateMyPrinters 2013 installer to either English or German.

3.1.2 Welcome Page

LocaterbyPrinters 2013 Setup EI = @
/

T ?

e "

5

Welcome to the LocateMyPrinters
2013 Setup

This wizard will guide wou through the installation of
LocakeMyPrinkers 2013,

Click. nesek o continue.

[ Mext = ] [ Zancel

Figure 3: Welcome screen
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3.1.3 License Agreement

Licenze Agreement

Press Page Down ko see the rest of the agreement.

k:nnditiuns of Use and Licence Terms -

(4
IMPORTAMNT! PLEASE READ THE FOLLOWING COMDITIONS OF

IJSE AMD LICEMCE TERMS COMPLETELY AMD CAREFULLY BEFORE
IMSTALLING THE SOFTWARE.

By setting forth the installation and/or by using the software on
this data carrier. vou (hereinafter also referred to as the 7

If wou accept the kerms of the agreement, click I Agree to continue. You musk accept the
agreement to install LocakelyPrinkers 2013,

< Back ][ 1 Agree ] [ Cancel

LocatebyPrinters 2013 Setup EII = I@

Figure 4: License Agreement

Before you can install LocateMyPrinters 2013, you must accept the license agreement.

3.1.4 Selecting the Installation Folder

LocaterbyPrinters 2013 Setup EI' = '@

Choose Install Location

Setup will install LocateMyPrinkers 2013 in the Following Folder. To install in a different Faolder,
click Browse and select another folder, Click Mext to continue.

Destination Folder

JiAppSpheretlocateMyPrinters 2013\

Space required; 323,0KE
Space available: 45.5GE

[ < Back. ][ Mext = ] [ Zancel

Figure 5: Selecting the installation folder

Here, you select the folder where LocateMyPrinters 2013 will be installed. The default folder is

$Programfiles%\AppSphere\LocateMyPrinters 2013.
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3.1.5 Selecting the Components to Install

LocatetdyPrinters 2013 Setup

Chooze Components

install. Click Mext to continue,

Select components toinstall;

Space required; 323,0KE

[o] @ |

Check the components wou want ba install and uncheck the components you don't want to

----- [ service

= [4 Client

----- User Inkerface

- [] AukaLogon

----- [] Powershell commandlets

I < Back. I[ Mext = ] [ Zancel

Figure 6: Choose Components dialog

This is where you select the LocateMyPrinters 2013 components to install. A component's
installation page will be displayed only if that component has been selected for installation. When
you have already completed the initial installation of LocateMyPrinters 2013, you only need to
select the Client option for LMP-client distribution. The GUI-mode client is enabled by default.

The following options are available:

> Database (refer to section 2.2.2). When doing a first-time install, creating the LMP
database is obligatory.

> Service (refer to section 2.2.3). You can install multiple LMP services to run in parallel
on separate servers.

> Client/User Interface (refer to section 2.2.5). Depending on the selected user model
(see section 2.2.1), you can install an LMP client in GUI mode and/or an LMP client in
AutoLogon mode.
Client/AutoLogon (refer to section 2.2.5).
PowerShell Cmdlets. This allows for administering LocateMyPrinters without using the
LMP user interface.
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3.1.6 Database Installation

Databasze Setup

Please enter the S0L server and the Mame of the database,
which will be created.

IMPORTANT: The database administrator must have the privilege to create
a new database,

S0L server
(localdb)y.\LDEAppShared

Database
LMP2013

Database Admin Account

am

Password

LocatetdyPrinters 2013 Setup EI =] @

< Back. I[ Mext = ] [ Zancel

Figure 7: Database Setup dialog

Enter the FQDN (in the <server name\instance name> format) or the IP address of the SQL server
where the LMP database will be created. In addition, you need to supply the name and password of
a database administrator who has permissions for creating a new database (refer to section 2.2.2).
You can either use the "LMP2013" default entry or configure a custom database name.

Create Databaze User

Please enter a database user, which will be used by the LMP
Service For the database connection,

Database user hp

Password ITTITTITTIY]

LocatetdyPrinters 2013 Setup EI =] @

I < Back ” MNext = ] [ Cancel

Figure 8: Create Database User dialog

On the second page of the database-installation wizard, you need to indicate a database user that
will later be used for database access by the LMP service. If that user does not exist on the SQL

server, it will be created (refer to section 2.2.2).
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LocaterbyPrinters 2013 Setup EI = @

Define LMP Adminiztrator Group

Please define the active directary group of the LMP
adrninistratars,

Define active directory group,

Daomain devtest, appsphere.com

LMP Admin Group LMPAdminUset|

l < Back ” Mext = ] [ Zancel

Figure 9: Define LMP Administrator Group dialog

As described in section 2.2.4, LocateMyPrinters 2013 uses Active Directory for managing roles and
permissions. You set the Active Directory group containing the LMP administrators on the third
page. For this purpose, specify the group and the corresponding domain. Only users who are
members of the specified group can run LocateMyPrinters 2013 as LMP administrators.

Note: We recommend you to make yourself a member of that group; this will allow you to set up
LocateMyPrinters 2013 when the installation is complete.
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3.1.7 Service Installation

AppSphere LMP Service Setup

Please enter the database and select the connection method,
which will be used by the AppSphere LMP service.

LMP Service Port 22050

3L server  (ocaldbh. \LDBAppShared

Database LMPZ013

Please select the connection method, which will be used by the service for the database

LocatetdyPrinters 2013 Setup EI =] @

integrated Windows authentication @) explicit user logon
Datahase User Account hp
Password ITYITYTTITTIT)
| < Back. |[ Mext = ] | Zancel

Figure 10: LMP Service Setup dialog

In this dialog, enter the FQDN (in the <server name\instance name> format) or the IP address of
the SQL server and the name of the database that the LMP service will connect to. For the database
connection, you can select between Windows Integrated Authentication and an explicit user login.
When choosing the explicit user login, you must supply the user name and password of the
account you gave permissions for the LMP database during database installation. We recommend

using the explicit user login.

In addition, you may change the service port from the default (“22050") to a different setting.

Note: Before installing an LMP service instance, you first must have successfully installed an LMP
database. The installation wizard verifies whether the service can connect to the LMP database.

Page 15



AppSphere

3.1.8 Client Installation
LocatetdyPrinters 2013 Setup EI =] @

AppSphere LMP Client Setup
Please specify the connection to the App3phere LMP service,

Primary Connection

Service Address  localhost

Service Part 22050

Secondary Conneckion

Service Address  localhost

Setvice Pork 22050

I < Back. I[ Mext = ] [ Zancel

Figure 11: LMP Client Setup dialog

By default, all connections between the LMP client and the LMP service use the localhost service
address and port 22050. If the LMP service has been installed on a different computer, you need to
specify the FQDN or IP address of the service host. In case that only a single LMP service has been
installed, be sure to provide the same address data for both connections. If the primary connection
cannot be made, the secondary one will be used. A connection to a running LMP service is required
for successfully running an LMP client.

You can adjust the service port to match the service configuration.

Note: Be sure to install an LMP database and an LMP service before installing a client.
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3.1.9 Summary
LocatetdyPrinters 2013 Setup EI' =] '@

Inztallation Summary

Please review the selacked Components,
Click install to skart the installation process,
- Database Installation
3L server:  {localdbdh.\LDEAppShared
Database: LMP2013
db admin aw
- Service Installakion
SQL server:  (localdb)y.\LDBAppShared
Database: LMPZ013
Database user: hp
- Client Installation
Clients: User Interface; auko logon; Powershell Commandlet;
1. Connection: localhost: 22050
2. Connection: localhost: 22050

< Back. ][ Install ] [ Zancel

Figure 12: Summary

Before the actual installation is run, Setup will display a summary of your installation settings.

3.1.10 Installation Process

LocaterbyPrinters 2013 Setup EI' = || £2
Inztalling
Please wait while LocateMyPrinters 2013 is being installed, \ y

install Date: 24.04,2013 05:34:33
- |

Show details

< Back. Mext = Zancel

Figure 13: Installing dialog

The installer will now install and configure LocateMyPrinters 2013. This may take a few minutes.
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3.1.11 Setup Complete

LocatetdyPrinters 2013 Setup EI' ERIEES

Completing the LocateMyPrinters
2013 Setup Wizard

LocakeMyPrinkers 2013 has been installed on your computer,

Click. Finish ko close this wizard.

ReadMe file
[T create Sharkcut on Deskhop

[]run LocateMyPrinkers 2013

< Back. Zancel

Figure 14: Completing the Wizard dialog

The Completing the LocateMyPrinters 2013 Setup Wizard page will be displayed when the setup is
complete. You can choose from various options depending on the type of your installation.

- ReadMe File
This item is enabled by default. When clicking the Finish button, the ReadMe file will be
displayed in the editor. Please read the file carefully as it includes up-to-date information
related to LocateMyPrinters 2013.

- Create Shortcut on the Desktop
When this item is enabled, Setup will automatically create a LocateMyPrinters 2013 shortcut
on your desktop.

- Run LocateMyPrinters 2013
When this item is enabled, LocateMyPrinters 2013 will automatically be launched when you
click the Finish button.

Note: The last two options will be available only after installing the LMP client in GUI mode.
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3.2 Unattended Installation

EX Administratar: cmd - Admin o || =3 | =

Figure 15: Unattended installation using the INI file

Setup also supports unattended installation. To enable it, use the command-line switch “/S". (Be

sure to use the capital letter “S” when using this switch.)

3.2.1 Command-Line Parameters in Unattended Mode

The following parameters are available in unattended mode:
>  When performing the installation using an INI file:

Option \ Parameter Description
/S Enables the unattended mode.
/D* Installation path Defines a different installation directory.

The default directory is

2013\
For example:
>LocateMyPrinters2013Setup.exe /D=C:\LMP2013

$Programfiles$\AppSphere\LocateMyPrinters

/1 "full path to INI file" Defines the INI file used for installation. Refer to the

For example: /I="C:\Users\Public\LMP\install.ini"

appendix for information on the structure of the INI File.

*When this option is not given, the default values will be used.
Note: All of the following options cannot be used when the “/I" option is given.

Table 1: Command-line parameters when using an INI file
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> For database installation:

Option Parameter \ Description

/S Enables the unattended mode.

/db Enables database installation. This option requires you
to provide more options.

/server "server_name" UNC name or IP address of the SQL server.
For example: /server="127.0.0.1\instance_name"

/database "database_name" Specifies the LMP-database name. A database with this
name must not exist; otherwise, the database will not
be created.
For example: /database="LMP2013"

/admin "database_administrator" Name of the database administrator.

/adminpwd "admin_password" Password of the database administrator.

/user "username" Name of the database user account used by the service
for authenticating against the database.

/pwd "user_password" Password of the database user.

/domain "domain" Domain of the LMP administrator group.

For example: /admingroup="devtest.appsphere.com"

/admingroup

"Active Directory group"

Name of the LMP administrator group.

Table 2: Command-line parameters for database installation

> For service installation:

Option Parameter \ Description

/S Enables the unattended mode.

/D* Installation path Defines a different installation directory.

/service Enables the installation of the LMP service. This option
requires you to provide more options.

/server "server_name" FQDN or IP address of the database server that the
service will connect to.
For example: /server="127.0.0.1\instance_name"

/database "database_name" Name of the LMP database.

juser** "database_user" Name of the database user account used by the service
for authenticating against the database.

/pwd** "user_password" Password of the database user.

/port* "port_number” Port number of the LMP service. Default: /port="22050".

* When this option is not given, the default values will be used.
** If no database user and password are given, the Windows Integrated Authentication will be used for
logging in to the database server.

Table 3: Command-line parameters for service installation
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> For client installation:

Option Parameter \ Description

/S Enables the unattended mode.

/D* Installation path Defines a different installation directory.

/client Enables the installation of an LMP client.

/auto Enables AutoLogon-client installation.

/qui Enables GUI installation.

/wWps Enables LMP PowerShell-module installation.
/srvaddressl* | "computer_name" or FQDN or IP address of the computer where the LMP

"computer_ip_address' service (endpoint 1) is installed. Default:

/srvaddress1="localhost".

/srvaddress2* | "computer_name" or FQDN or IP address of the computer where the LMP
"computer_ip_address" service (endpoint 2) is installed. Default:
/srvaddress2="localhost".

/srvportl* "port_number" Port number used for accessing the LMP service
(endpoint 1).
Default: /srvport1="22050".

/srvport2* "port_number" Port number used for accessing the LMP service
(endpoint 2).
Default: /srvport2="22050".

* When this option is not given, the default values will be used.

Table 4: Command-line parameters for client installation
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3.3 Start Menu

During installation, Setup creates several shortcuts in the Start menu. The following shortcuts will
be created in the Programs > AppSphere > LocateMyPrinters 2013 group:

- Uninstall
Selecting this shortcut launches the uninstaller of the application.
Note that this shortcut is only created when installing the LMP service or an LMP client.

- LocateMyPrinters 2013
Selecting this shortcut launches the application.
Note that this shortcut is only created after the GUI has been installed.

- LMP PowerShell Management
Selecting this shortcut launches the LMP PowerShell module.

- LMP PowerShell module manual
Selecting this shortcut displays the manual of the LMP PowerShell module

The following shortcuts will be created in the Weblinks subfolder:

- AppSphere AG
Shortcut for accessing the AppSphere AG website.

- LocateMyPrinters Homepage
Shortcut for accessing the LocateMyPrinters product page.

- Support LocateMyPrinters
Shortcut for accessing the AppSphere AG support website.
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4 Uninstalling LocateMyPrinters 2013

When the LMP service or an LMP client is installed, Setup creates the uninstaller.exe
program in the install directory and a shortcut to it in the Start menu. The uninstaller provides two
modes of operation: the GUI mode and the mode for unattended uninstall. We will describe the
mode for unattended installation in more detail below.

4.1 Unattended Uninstall

The uninstaller provides an unattended mode that is enabled using the “/S" command-line
parameter. (Be sure to use the capital letter “S” when using this switch.)

4.1.1 Command-Line Parameters in Unattended Mode

The following parameters are available in unattended mode:

Option Parameter \ Description

/S Enables the unattended mode.

/service Uninstalls the LMP service.

/client Enables client uninstall. This requires at least one of the
"/auto”, “/gui” or "/wps"” options.

/auto Uninstalls the AutoLogon client.

/qui Uninstalls the GUL

/wWps Uninstalls the PowerShell module.

Table 5: Command-line parameters for uninstall

Note: The uninstaller will be deleted only after any other LocateMyPrinters 2013 components have
been removed.
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5 Legal Notes
AppSphere AG
OttostraBBe 1
D-76275 Ettlingen

Website: www.appsphere.com

5.1 Reproduction and Warranty

All information, concepts, and ideas laid out in this document are the property of the AppSphere
AG. No part of this document may be reproduced or transmitted in any form or by any means, for
any purpose, without the express written permission of AppSphere AG. Failing to do so will give
rise to criminal proceedings.

All trademarks and product names used in this document are the properties of their respective
owners and are acknowledged.

All product descriptions are of general and descriptive nature only; they do not stipulate any
specific features nor do they represent any form of warranty. This documentation is provided “as is”
without any express or implied warranty of any kind.

All rights reserved. © AppSphere April 2013
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6 Appendix
6.1 Structure of the INI File

The INI file has the following structure:

[db]

install=0
server=172.16.2.89\devtestsqgl
database=LMP2013
admin=LmpAdmin
adminpwd=Passwordl23
user=LmpUser

pwd=Password456
domain=devtest.appsphere.com
admingroup=LMPAdminUser

[service]

install=0

port=22050
server=172.16.2.89\devtestsqgl
database=LMP2013

user=LmpUser

pwd=Password456

[client]

auto=0

gui=1

wps=0
addressl=localhost
portl=22050
address2=127.0.0.1
port2=22050

Notes:

Please make sure that no parameter in the db section is unpopulated, and that the install
parameter is 1 or true; otherwise, the LMP database cannot be installed.

Also, make sure that the server and database parameters in the service section are
populated, and that the install parameteris 1 or t rue; otherwise, the LMP service cannot be
installed. If the user and pwd parameters are not populated, the LMP service will use the
Windows Integrated Authentication for logging in to the database server.

Finally, make sure that each of the auto, gui, and wps parameters in the client is 1 or true;

otherwise, the respective client cannot be installed.
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