Shop Attendant-Lite :
Setup and Configuration guide.

1. Setup and Configuration
Prior to installing Shop Attendant-Lite you need to install Microsoft SQL Server 2008 or
later. Shop Attendant-Lite uses SQL Server as its data repository.

The express edition of SQL Server 2008 can be downloaded from Microsoft website and
is free for use.

2.1 Installing SQL Server 2008 Express Edition

1. Download from Microsoft’s site (http://www.microsoft.com/express/Database/) , the
SQL Server 2008 Express R2 installer with database and management tools.

2. Designate one of the machines on your network to host the database server or if you
already have a windows server running on a machine, login with administrative
privileges and then double click on the downloaded file to launch the installation
process. If SQL Server 2008 prerequisites are not meet then the installation wizard will
prompt to install the prerequisites. Once the prerequisites are installed and the server is
restarted, rerun the setup program to resume the installation.

3. On the SQL Server Installation Center window select Planning on the left hand pane
and then click run “System Configuration Checker” on the right hand pane to look for
any potential issues that can prevent the successful installation of SQL Server 2008. If
any issues are discovered then they must be fixed before continuing with the wizard.
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http://www.microsoft.com/express/Database/

Planning g;h Hardware and Software Requirements ¥

View the hardware and software requirements.

Installation
Maintenance szh Security Documentation
Tools View the security documentation.
Resources g;h Online Release Motes
Advanced View the latest information about the release.
Options % Setup Documentation
Read the Overview of SQL Server Setup Documentation topic for information about

SQL Server Books Online. The Setup documentation includes an overview of SQL
Server installation, the help topics that are needed during installation, and links to
more detailed information about planning, installing, and configuring SQL Server.

1-“? System Cenfiguration Checker
L? Launch a tool to check for conditions that prevent a successful SQL Server installation.

\j‘ Install Upgrade Advisor

C Upgrade Advisor analyzes any SQL Server 2005 or SQL Server 2000 components that
are installed and identifies issues to fix either before or after you upgrade to SQL Server
2008 R2.

g;h Online Installation Help
Launch the online installation documentation.

g;h How to Get Started with 5QL Server 2008 R2 Failover Clustering i

m

4. Click on SQL Server Installation Center’s Installation screen. To create a new
installation of SQL Server 2008 click on “New installation or add features to an existing
installation” link as shown in the snippet below.

i |

Mew installation or add features to an existing installation.

Planning

Launch a wizard te install SQL Server 2008 R2 in a non-clustered envircnment or to add

Installati
fon features to an existing SQL Server 2008 R2 instance.

Maintenance

Taal ﬁ Upgrade from SQL Server 2000, SQL Server 2005 or SQL Server 2008
ools
Launch a wizard to upgrade SQL Server 2000, SQL Server 2005 or SQL Server 2008 to SQL
Resources Server 2008 R2.
e igh Search for product updates
Options Search Microsoft Update for SQL Server 2008 R2 product updates.

5. This will run the Setup Support Rules to identify problems that might occur when
installing SQL Server Setup support files. If there are any issues discover then it must
be fixed before continuing with the wizard. If there are no issues discovered then click
OK to continue with the installation.
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W SQU Server 2008 Setup M= E3

Setup Support Rules
Setup Support Rules identify problems that might occur when you install SQU Server Setup aupport fles. Fakures must be comected
before Setup can cootious.
Setup Support Rules Operation completed. Passed: 6, Faled 0. Warning 0. Skipped 0.
AN NN ENNNNEENNENNENEEREN
Hide detals << Re-run
Vit detaded report
Rule Stus
(@ | Miriem opee ating systee veesion Passad
@ | Setup administrator Pasead
D |Restart compurer Bagzad
(& | Windows Managemenk Instrumentation (WM) service Passed
@ | Corsstency valdation for SQU Server registry keys Pasead
@ |Long path names to fes 0n SQL Server nstalation media Passad
o« | coca |
4

6. The License Terms screen appears. Read the license agreement and then select the
check box at the bottom of the page to accept the licensing terms and conditions of the
product. Click Next to continue with the wizard

1 50t Semer 2008 2 S =l

License Terms

To install SQL Server 2008 R2, you must accept the Microsoft Software License Terms,

Livense Tenmns

»

MICROSOFT SOFTWARE LICENSE TERMS
Setup Support Files

|

MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH TOOLS
MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH ADVANCED SERVICES
These license terms arc an agreement between Microsoft Corporation (or based on where

you live, one of its affiliates) and you. Please read them. They apply to the software named

above, which includes the media on which you received it, if any. The terms also apply to any
Microsoft

* updates,

» supplements,

+ Internet-hased services. and i

Copy Print

Iaccept the license term s.j

B Send feature usage data to Microscft. Feature usage data includes information about your
hardware configuration and how you use SOL Server and its components.

See the Microsoft SOL Server 2008 R2 Privacy Statement for mere information.

< Back Mext = ] ’ Lancel

7. In the Setup Support Files screen it will identify problems that can occur when you
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are installing SQL Server Support files. If there are any issues discovered then they
must be fixed before continuing with the wizard. Click Next to continue with the

wizard.
8 SQU Server 2008 Setup M= E3
Setup Support Rules
Setup Support Rules kdentfy problems that might occur when you install SQU Server Setup support files. Falures must be corrected
before Setup can cookinua.
Setup Support Rules Operstion completed. Passed: 10, Faled 0. Warning 0. Shipped 1.
LRI NN NENNNNNENEEEENNENNENEEERR
Disk Space Requrements
Error and Usage Reporting Hide detals << Bewn I
Tretalation Rues Yirwy ditaded report
Ready to Instal
Conplete @}F\mnm Terrgiote Leeary (ATL) |Passad
D | Urspported SQU Server products Bazeed
< [Pertormance courer regitry hive consstency Pasead
/] [Previous releases of SQU Server 2008 Business InteBgance Deveksp... | Passad
@ | Previcus CTP nstallstion Pasead
@ | Corsistency vakdation for SQR Server regetry keys | passad
< | Comprser domain contraler | Passed
(] | Macrcsate T Appheation Securty Mok apolcabln
@ | Edtion wows giaform | passed
(] | Windows Powerghet | Bazead
[} E—— Pagsad

<§g>~)|w>]wl>&|

8. On the Feature Selection Screen, click Select All and then Next to continue running

% SQL Server 2008 R2 Setup

Feature Selection

Select the Express with Advanced Services features to install.

Setup Support Rules Features:

Feature Selection Instance Features

Database Engine Services
SQL Server Replication
Shared Features
Management Tools - Basic
SQL Client Connectivity SDK
Redistributable Features

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

[ Select All H UnselectAII]
e ——

Shared feature directory:

c\Program Files (x86)\Microsoft SQL Server\

i |

Description:

Server features are instance-aware and have
their own registry hives. They support
multiple instances on a computer.

’ < Back ” Next > H G ” Help ]

the wizard.
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9. On the Instance Configuration screen, select Named Instance and type SQLExpress
if not already provided as shown below. Then click Next to continue

I I

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules (7) Default instance

Feature Selecti - .
Fature setection @ Named instance: SQLExpress

Installation Rules

Instance Configuration

Disk Space Requirements Instance I SQLExpress

Server Configuration

DB Ean et Instance roct directory:  C:\Program Files (xB6)'Microsoft SQL Server\, D

Error Reporting

it SICHERES SQL Server directory:  CA\Program Files (x86)\Microsoft SQL Server\MSSQL10_50.5QL Express

Installation Progress

Complete Installed instances:
Instance Name Instance ID Features Edition Wersion
DEVELOPER MSSQLL10.DEVELO... | SQLEngine SQLEn... |Developer 10.2.4000.0
TEST MSSQLLI0.TEST,M... |SQLEngineSQLEn.. |Developer 10.2.4000.0
<Shared Compon... SSMS, Adv_SSMS, .. 10.2.4000.0
<5Shared Compon... Teols, Tools\Teaol... 9.3.4053

< Back H Next > H G H Help

10. If there is enough disk space the Disk Space Requirement screen would be skipped
otherwise fix space requirement and continue with installation.

11. In Server Configuration screen shown below Click Next to continue with the
installation.
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Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules Service Accounts | Collation

Feature Selection

Installation Rules Microsoft recommends that you use a separate account for each SQL Server service.

Instance Configuration Service Account Name Password Startup Type
Disk Space Requirements SQL Server Database Engine NT AUTHORITY\NETW... _[Automatic -
Server Configuration SQL Server Browser MNT AUTHORITY\LOCA... [Autom atic -

Database Engine Configuration

Error Reporting -
Use the same account for all SQL Server services

Installation Configuration Rules
Installation Progress

Complete

[ < Back H Next > H G ” Help ]

12. On Database Engine Configuration “Account Provisioning” tab under authentication
mode select Mixed Mode (SQL Server Authentication and Windows
Authentication). Enter a password for the SQL Server administrator (sa) account.
Note this password as you would need it later to log into SQL Server and to setup Shop
Attendant-Lite. Click Add Current User to include the current windows user account as
an administrator. Click Next to continue with the installation.
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Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules
Feature Selection
Installation Rules
Instance Configuration
Disk Space Requirements
Server Configuration

Datat Engine G

Error Reporting

Installation Progress

Complete

Installation Configuration Rules

Account Provisioning | Data Directories

Specify the authentication mode and administrators for the Database Engine.

Authentication Mode

() Windows authentication mode

@ Mixed Mode [SQL Server authentication and Windows authentication)

Specify the password for the SQL Server system administrator (sa) account.

Enter password: senssse

Confirm password: eseesess

Specify SQL Server administrators

ERA-L-06\Ronald (Ronald)

'[Add Current User II Add... ” Remove ]

SQL Server

administrators have
unrestricted access to
the Database Engine.

Concel ||

Help

13. The Error Reporting screen appears; click Next to continue with installation
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Error Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send te Microsoft to improve future
releases of SQL Server. These settings are optional. Microsoft treats this information as confidential.
Microsoft may provide updates through Microsoft Update to medify feature usage data. These
Installation Rules updates might be downloaded and installed on your machine automatically, depending on your

Instance Configuration Automatic Update settings.

Feature Selection

Disk Space Requirements

Server Configuration
See the Microsoft SQL Server 2008 R2 Privacy Statement for more information.

Database Engine Configuration

Error Reporting Read more about Microsoft Update and Automatic Update.

Installation Configuration Rules

(s e Mg s Send Windows and SQL Server Error Reports to Microsoft or your corporate report server, This

Complete setting only applies to services that run withcut user interaction.

< Back ” Next > “ G ” Help

14. If there are no issues the Installation Progress screen comes up and installation
commences.
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Installation Progress

Setup Support Rules

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress
Complete

Install_SqlWriter_Cpuf4_Acticn : InstallFiles. Copying new files

Next > l Cancel ] l Help

15. On successful completion the Complete Screen below is shown. Click Cl

 — 5.5

15 SQL Server 2008 R2 Setup

Complete

Your SQL Server 2008 R2 installation completed successfully.

Setup Support Rules

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Summary log file has been saved to the following location:

C\Program Files (x86)\Microsoft SQL Servert1004Setup Bootstraphlegh20110103 115324
\Summary ERA-1-06 20110103 115324.txt

Information about the Setup operation or possible next steps:

@ Your 5L Server 2008 R2 installation completed successfully.

Supplemental Informaticn:

The following notes apply to this release of SQL Server only.
Microsoft Update

For information about how to use Microsoft Update to identify updates for SQL Server 2008 R2, see

the Microsoft Update Web site at http://go.microsoft.com/fwlink/?Linkld=108409.

Samples

-

£

Close ] [ Help
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2.1.1 Enable TCP/IP

Now that SQL 2008 Express R2 is installed, we need to configure the Network options
that are disabled by default.

1.

2.

Click Start, All Programs > Microsoft SQL Server 2008 R2> Configuration Tools >
SQL Server Configuration Manager

Expand "SQL Server Network Configuration" and select Protocols for
SQLEXPRESS.

3. Enable TCP/IP by right clicking on it and selecting Enable.
4.
5. Close the SQL Server Configuration Manager.

Enable Named Pipes right clicking on it and selecting Enable.

2.1.2 Configure SQL Server Browser to start automatically
Once SQL 2008 Express is installed, we need to enable and set SQL Server Browser to
start automatically as it is disabled by default.

1.

ounkhwn

Click Start, All Programs > Microsoft SQL Server 2008 R2> Configuration Tools >
SQL Server Configuration Manager

Select SQL Server services.

Double click on SQL Server Browser in the right pane.

On the Service tab under Start Mode select Automatic.

Click Apply and Ok.

Close the SQL Server Configuration Manager.

2.1.3 Add Firewall Exceptions

If you have a software firewall installed on your server, you will need to add exceptions
for the SQL Server and SQL Browser services. If you are using Windows Firewall, do the
following:

hwN=

Nowu

In your Control Panel, open the Windows Firewall applet.
Go to the Exceptions tab.

Click Add Program

Browse to and select "C:\Program Files\Microsoft SQL
Server\MSSQL.10\MSSQL\Binn\sqlservr.exe"

Click OK.

Click Add Program

Browse to and select "C:\Program Files\Microsoft SQL
Server\90\Shared\sqglbrowser.exe"
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8.

Click OK and then click OK again.

If you are using a third-party software firewall, you will need to follow their instructions
to add exceptions to sqlservr.exe and sqglbrowser.exe.

2.2 Creating the Shop Attendant database
With the database server (SQL Server) successfully installed and configured the next
step is to create the ShopAttendant-Data which is the database used by the application.

1.

3.

Unzip the downloaded ShopAttendant-Lite setup files into a folder on your
system.

Launch SQL Server Management Studio from the Microsoft SQL Server 2008 R2
program group in windows.

The connect to server dialogue box shown below appears.

 cmesrose SN

Microsoft®

2 SQLServer2008r2

Server type: [ Database Engine

Server name:

Authentication: [SGL Server Authentication

Login:
Fassword:

[] Remember password

| Cancel || Hel

From the pull down list for server name select <Browse for more..>. The browse
for server dialogue box appears. Select the Network Servers tab, expand the
Database Engine tree and select the server you installed earlier.

Note server hame is made up of the machine hame and SQL Instance name. The
SQL Instance name from section 2.1 step 9 is SQLEXPRESS therefore the server
name would be in the format <machine name..>\SQLEXPRESS
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Netwok Seve

Select a SGL Server instance in the netwark for your connection:

EIL__] Database Engine
--[§ ERADO7
ERA-L-D5\SGLEXPRESS {3.0)
ERA-L-O\DEVELOPER  (10.0
ERA-L-D6NSGLEXPRESS {10.50)
ERA-L-OGATEST  (10.0)

Click OK to return to the Connect to Server dialogue box.

5. Under authentication select SQL Server Authentication.

6. Enter the SQL server Login sa and Password you specified in step 12 of section
2.1 while installing SQL Server.

? §H6E Server 2008 R2

Server type: [ Database Engine
Server name:; ERA-L-D6\SQLEXFRESS

Authentication: [SGL Server Authentication

Login: sa
Password: ==
[] Remember password

[ Connect ” Cancel H Help H Options » ]

7. Click Connect. This would log you into the SQL server
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File Edit View Debug Teols Window Community Help

P8 NewQuery | Oy | 5 (5 | |5 A | B

3 Databases

[ Security

[ Server Objects
3 Replication
3 Management

Output +~ 1 x

Ready J

8. From within Microsoft SQL Server Management Studio, click open navigate to the
folder where ShopAttendant-Lite setup files were unzipped into in step 1. Double
click on the file AO1-Create ShopAttendant Database Structure.sql to load
it.

File Edit View Query Project Debug Tools Window Community Help
) New Queny | O | B B (B b | 5 Il & | B g
£ 2 | master | Becte ] = v 33 [] 3" | EEHN

Object Explorer ~ 3 x A01-Create ShopAt...master (sa (52))
Connect= ﬁg qm T G

= ERA-L-06'\SQLEXPRESS (SQL Server 10.50.1600 - sa)
[ Databases

R L L T T

——Create Shoplittendant-Lite data file

[ Security USE [master]

[ Server Objects =0

[ Replication

3 Management fu**%x#%% Opbject: Database [ShopAttendant-Data]

——CREATE DATABASE [ShopAttendant-Data] CON PRIMARY

§OMRMT — M Ok mm e mmdams Tl TTTTMAMT — Wi/

9. Click the Execute button on the ribbon
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Look in: . SQL Scripts IZ| @ -~ X 4 ] ~Tools™
MName Date modified Type Size
! 5.1, A01-Create ShopAttendant Database Structure.sql, ;
Desktop [y AD2-Populate ShopAttendant with basic data.sql
!
My Projects
A
My Computer

| ]
- B

10.The message command (s) completed successfully.Should be displayed in the lower
right pane indicating that the data base has been created.

11.Next stage is to populate the new database with basic data. To do so open the
file AO2-Populate ShopAttendant with basic data.sql and execute. The
message below indicates successful execution

@ Query executed successfully.

12. Exit Microsoft SQL Server Management Studio

2.3 Installing the Shop Attendant-Lite application

With the database server installed and the database file created and loaded with basic
data, the next stage is to install the Shop Attendant-Lite application on all the
designated computers in the store using the steps below.

1. Navigate windows explorer to the folder where Shop Attendant-Lite setup files

were unzipped into. Click setup.exe
2. Click next on the setup wizard screen below to continue with the installation.
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‘_@ Shop Attendant - Lite 2 . - | S|

Welcome to the Shop Attendant - Lite Setup
Wizard

The installer will guide you through the: steps required to install Shop Attendant - Lite on your
computer.

WARMING: Thiz computer program is protected by copyright law and intermnational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the masimumn extent possible under the law.

2. On the Select Installation Folder screen, ensure that everyone is ticked and then
Click next to continue with installation.

=
i

Select Installation Folder

The installer will inztall Shop Attendant - Lite ta the following folder.

Ta inztall in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:

C:A\Program Files [#86]\ErasoftLabshShop Attendant - Liteh Browse...

| Install Shop Attendant - Lite for yourself, or for anyone who uses this computer:

@) Everpone

0 Just me

[ Cancel ] [ < Back ] [ Mext » ]

3. On the Confirm Installation screen click Next
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Confirm Installation

The installer iz ready ta install Shop Attendant - Lite on your computer.

Click. "MNext" ta start the installation.

Cancel ] [ < Back ] [ Mext > I

4. If a User Account Control message pops up click Yes to proceed
5. The Installation Complete Screen Below confirms a successful installation. Click

close.

Installation Complete

Shop Attendant - Lite has been successfully installed.

Click "Cloze" to exit.

Pleaze uze Windows Update to check for any critical updates to the MET Framewark.

Cancel < Back

6. The start up icon below is placed on your desktop as well as a start up link
under All programs

Shop
Attendan...

2.3.1 Connecting the Shop Attendant-Lite application to the database
1. Double click on the Shop Attendant-Lite application icon on your desktop. This
brings up the Shop Attendant (login) screen.
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! Shop Attendant (Login) (C>

User name

admin

Password

poveve]

[ Configure Database Connection ]

[ ok ][ Ccancel ]|

(C) EraSoftLabs 2008 - 2011. All rights reserved.

2. Enter the following default login parameters
o User name: admin
o Password: abc123

3. Click Configure Database Connection button. The Shop Attendant (Database
Configuration) screen appears.

4. Click Edit and select the SQL Database Server instance installed in section 2.1
| & Shop Attendant imm'lguratiorﬂ‘L Elilﬂ

Database Server:  ERA-L-D6\SQLEXPRESS -

DE Login:  salite

DB Password: ===

o Under Database Server, Select the SQL Database Server instance installed in
section 2.1
o Enter the following default database login parameters for the Shop Attendant
database
o DB Login: salite
o DB Password: abc123
o Click Save to return back to the Shop Attendant (login) screen
5. Click OK to launch the application.

2.3.2 Setting up business parameters.

Before you can start using Shop Attendant-Lite effectively you need to set up basic
business parameters such as business Name, business address, contact person, phone
numbers, emails, payment terms, payment tolerance etc. To do this follow the steps
below.
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1. From within Shop Attendant-Lite navigate to the menu System >>
Configuration. This brings up the Shop Attendant (Configuration) screen with
the SQL Database tab opened and already populated with values entered in step
4 of section 2.3.1.

,

SQL Database | Business | Activation | Fin. Cond. | Data Replication | POS Hardware

Database Server:

ERA-L-D6\5QLEXPRESS
DB Login: \§
salite

DB Password:
HROOUK

2. Click on the Business tab and click Edit and enter the following information:

o O O

o

Business Name
Business Address
Contact Person
Office Phone
Mobile Phone
Email

,

| 5GL Datat

| Business |Acti\ration I Fin. Cond. I Data Replication I POS Hardware

Business Address: | 1o 23 Retail Center

Business Name: | ABC Retailers

Port Harcourt A
Rivers State :‘§
Migeria

Contact Person: | Sigdon ook
Office Phone: | 1774 n4 17345

Mobile Phone: |.774 507 17345678

Email: |siddon look@abcretailers.com

3. Click on the Fin. Cond. tab and enter the following:

@)
©)

Terms and Conditions (this prints on the sale receipt)

Max Curr. Denomination (safeguards against input error by ensuring that
the difference between amount to pay and value typed in as amount
tendered during sales does not exceed this. Usually the highest currency
denomination in circulation is entered)
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o Allow variable selling price. Tick this if you do not have a fixed selling
price for your goods. This allows unit price to be amended during sales

§F Shop Attendant (Configuration) s

| SQL Database | Business | Activation | Fin. Cond. | Data Replication | POS Hard

Tems and Condtions: | 1o retums. Exchange only within 48hrs of purchase

Mz Curr. Denomination: | 1.000.00
Write off has financial impact

Write on has financial impact

Allow variable seling price

4. If POS hardware such as receipt printer and/or customer display pole would be
used click on the POS Hardware tab.

| SQL Database [ Business | Activation | Fin. Cond. | Data Replication | POS Hardware |_

Use Receipt Printer
Display Pole (EPSON Command Mode)
Use Display Pole Port Name: |

Baud Rate: | | Pay |
Data Bits:

5. Click Save. The following message appears and once you click ok Shop
Attendant-Lite closes.

oo v v [ ==

@k Configuration settings saved. The application would now end. You
W' have to login again for the changes to be effective.

Note that the configurations in steps 2 & 3 of this section are global and apply to
all installations of Shop Attendant-Lite in the business.

However configuration step 4 is local and must be carried out on all computers
on which Shop Attendant-Lite has been installed.
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